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When you turn to Dow for assistance with
your water purification, fuel catalyst,
sweetener processing, or other liquid sepa-
rations challenge, you get the world's only
combined offering of membrane and ion
exchange products. Plus, you receive the
focused attention of the people who are
Dow Liquid Separations. That’s important
because it takes the total commitment of
dedicated people to properly apply mem-
brane and ion exchange products, technol-
ogy, and supporting services to fully meet
your separations needs.

But our products are just as important. We
offer DOWEX* ion exchange resins and
FILMTEC® membrane elements—two of the
leading names in separations perfor-
mance. And, because we’re the world’s
only source of both membrane and ion
exchange products, we are uniquely
equipped to help you choose the proper
technology—or mix of technologies—to
achieve your objective.

Offering you a more complete range of
separations solutions alone will not ensure
that you find the right solution quickly, 
conveniently and cost-efficiently. That’s why
everyone in our global organization is
committed to making doing business with
us as easy, convenient and satisfying for
you as we can.

Here’s Our 
Promise to You:
No company can be all things to all peo-
ple, and still provide truly excellent service
to any one of them. Instead we have
focused our efforts on the markets where
our membrane and ion exchange products

More Than Just Products, A Way of 
Doing Business

and expertise can deliver the most highly
valued solutions to our customers’ demand-
ing separations needs:

• Industrial water treatment

• Municipal water treatment

• Production of ultra pure water

• Commercial and home drinking water
purification

• Sweetener processing

• And selected other specialty separations

Within these markets we provide quality,
reliable ion exchange and membrane solu-
tions that perform as you expect them to.
And, we will listen to you. So as your
needs change, or as new needs emerge,
we’ll do all we can to provide the right
long-term solution.

By focusing on specific needs, we can bet-
ter deliver on our fundamental commitment
to you:

We will deliver on our 
promises—always.

*Trademark of The Dow Chemical Company
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Promises Made Are
Promises Kept
We understand that every day in our rela-
tionship with you, promises will be made.
Some written, others verbal, and some are
unspoken expectations. We take all of
these promises seriously.

But talk is cheap. What matters most is that
we are prepared to back up our promises.
Today, we have equipped our people with
the products, the organization, the authori-
ty, and the other tools needed to meet your
expectations and honor our commitments…

• We can deliver the specific product and
application information you require
immediately and accurately anywhere
around the globe.

• Our technical support team has been
deployed to strategic locations world-

wide and stands ready to personally
share our expertise with you.

• Your applications concerns are heard
and acted upon by a global product
research and development team that is
always in touch with your industry and
application.

• Extensive investments in manufacturing
technology and capacity ensure that our
products are readily available when and
where you need them globally.

• And our sales, marketing, customer ser-
vice and logistical support teams stand
ready to offer courteous, friendly service
to you on any continent.

In the following pages, you’ll learn more
about these commitments and how we can
specifically make doing business easier,
more convenient, more satisfying, and ulti-
mately more cost-effective for you.
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• Low energy elements that reduce capital
investment and operating expense.

• NF elements that selectively remove some
impurities while allowing passage of
desirable salts.

• Fouling resistant membrane better suited
for treatment of surface water supplies
with high fouling potential.

• New semiconductor grade elements that
significantly reduce contamination poten-
tial in the processing of ultra pure water. 

• Precision fabrication technology in our IS0
9002-registered plant that delivers more
consistent, more reliable products at
affordable cost.

Dow Liquid Separations is a world leader in
two different but closely inter-related tech-
nologies: membrane and ion exchange sep-
arations. We are the only company that
offers both technologies.

Why is this important? You’ll find that our
two technologies make doing business with
us much different than with other suppliers.

First, we are more impartial in assessing
your separations needs and in recommend-
ing a solution, because we are not tied
exclusively to either technology.

And we can take advantage of the strengths
of both technologies in innovative combined
solutions that can improve your separations
productivity and economy.

We Are at the Forefront
of Both Technologies
Your separations system is only as good as
the products it is built on. We’re proud to
say that the solutions we offer are based on
two of the leading brands in separations
technology: FILMTEC elements and DOWEX
ion exchange resins.

FILMTEC Elements
FILMTEC elements helped pioneer the
reverse osmosis industry and remain the
leading elements used around the world.
Today, we offer a broad array of FILMTEC
RO and nanofiltration (NF) elements for
applications as diverse as seawater desali-
nation and home tapwater purification.

FILMTEC elements owe their reputation for
performance and reliability to our proven
FT30 membrane and spiral-wound, thin-film
composite element design. And, we continue
to innovate, offering today:

Integrated Membrane and Ion 
Exchange Solutions

Classes of FILMTEC Elements

FILMTEC Industrial Brackish Water 
RO Elements

FILMTEC Commercial System Brackish
Water RO Elements

FILMTEC Seawater Elements

FILMTEC Home and Commercial
Tapwater Elements

FILMTEC Nanofiltration Elements

FILMTEC Semiconductor Grade Elements

FILMTEC Elements for Specialty
Separations
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DOWEX Ion 
Exchange Resins
DOWEX ion exchange resins include some
of the most widely used resin products in the
world today. We offer a wide range of
anion and cation resins for multi-bed water
demineralization, mixed bed boiler conden-
sate polishing, water softening, as well as
nuclear, ultra pure water, and specialty sep-
arations. Our variety of resin matrices and
both gel and macroporous resins allow you
to choose a resin offering the specific prop-
erties your application demands.

As we continue to focus in on the needs of
our core customers, we have developed
innovative resin products and technologies
that pay real dividends in performance and
economy. These include:

• Gel-based uniform particle size (UPS)
resins that offer inherently greater capacity
and excellent regeneration efficiency for
standard water treatment applications.

• The only comprehensive line of macro-
porous UPS resins with highly cross-linked
structures designed for more aggressive
applications.

• Ultra pure water grade DOWEX resins
offering the high total cleanliness required
to produce 18.2 megohm/cm water.

• Matched pairs of UPS resins for conden-
sate polishing and other regenerable
mixed beds.

• The UPCORE* upflow countercurrent
regeneration system which delivers the
efficiency and economy of countercurrent
regeneration without the high cost and
trouble associated with fluidized packed
beds and other countercurrent systems.

Classes of DOWEX Resins

DOWEX MONOSPHERE UPS Resins

DOWEX MARATHON UPS Resins

DOWEX GUARDIAN Crud Removal
Resins

DOWEX UPCORE Resins

DOWEX Water Softening Resins

DOWEX Resins for Sweetener and Other
Specialty Separations
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Our investments in plants and people are a
critical factor in our ability to stand behind
our commitments to you. Our manufacturing
resources and support team are deployed
globally to serve you conveniently and
immediately, regardless of your location.

Our People Are at 
Your Service…
• Liquid Separations people are all

empowered employees, which
means they have the power to help you.
While our affiliation with Dow puts the
strength, stability and resources of a large
multinational corporation behind you, our
Liquid Separations organization provides
your Dow representative with the full
responsibility and authority to honor our
commitments and get things done for you.

• Highly knowledgeable Dow Liquid
Separations technical sales profes-
sionals offer expert product and applica-
tions assistance.

• Our research and development
experts ensure that advanced FILMTEC
and DOWEX products are available to
meet your changing needs.

• Our global sales and marketing
organization is responsible for making
complete and up-to-date information
about our products and services always
available to you.

• A responsive manufacturing and
logistics staff and the industry’s most
advanced plant facilities, ensure that high
quality products are available when you
need them.

• And our dedicated customer sup-
port team ensures that your orders are
handled properly, our products are deliv-
ered on time, and that documentation is
handled clearly, accurately, and in a timely
fashion.

DIRECTOR Water
Treatment Services and
Other Support
Also behind our commitment to your 
satisfaction is our unmatched range of 
customer support services including 
DIRECTOR** water treatment services.
These services take advantage of the two-
way flow of information in our relationship
with you to respond to your support needs.
They provide you with vital information,
sound recommendations, and the ongoing
guidance you require to ensure optimal
system performance.

By using DIRECTOR services, you also pro-
vide direction to us about the challenges
you face, so we can direct our resources
to better develop the solutions you need. 

Your Global Resource

**Service Mark of The Dow Chemical Company
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Additional Customer
Services
We also stand ready to help you in our day-
to-day working relationship. For example…

Immediate order tracking–Our global
order tracking system allows you to check
on the status of your order at any time by
simply calling your Liquid Separations cus-
tomer service representative.

Open lines of communication–We’ve
even invested in a global information net-
work that allows you to obtain up-to-the-
minute product and service information
instantly via our Internet home page at
www.dow.com/liquidseps; through lead-
ing water treatment system manufacturers
world-wide; or by phone, fax, or mail
through our advanced inquiry handling
centers in Midland, MI, USA, and
Amsterdam, The Netherlands.

Learn More Today…
As you can see, we are investing our time,
our resources, and our people to ensure that
we honor every commitment we make to
you. But, the only way we can prove that
doing business with Dow Liquid Separations
is a truly different, more convenient and
more satisfying experience is by getting to
know you and your specific system or infor-
mation needs better. So, give us a call
today. Or, visit us on the World Wide Web
at www.dow.com/liquidseps. We welcome
the opportunity to work closely with you.

Manufacturing Facilities
FilmTec Manufacturing Plant in Minneapolis, MN, USA
Resin Plant in Stade, Germany
Resin Plant in Fombio, Italy
Resin Plant in Midland, MI, USA

FILMTEC TS&D/R&D Centers
Minneapolis, MN, USA
Rheinmuenster, Germany
Gotemba (Tokyo), Japan
Sao Paulo, Brazil

Ion Exchange TS&D/R&D Centers
Midland, MI, USA
Rheinmuenster, Germany
Gotemba (Tokyo), Japan
Sao Paulo, Brazil

Global Technical Sales/Marketing Areas
North America
Latin America
Pacific
Europe/Middle East/Africa

Customer Information Centers
Midland, MI, USA
Amsterdam, The Netherlands

Liquid Separations Global Locations



Dow Europe
Dow Information Centre
Liquid Separations
Schurenbergweg 5
1105 AP Amsterdam Zuidoost
P.O. Box 12121
1100 AC Amsterdam
The Netherlands
Tel. +31 20 691 6268
Fax +31 20 691 6418

Dow Pacific
Dow Chemical Australia Ltd.
Liquid Separations
26 Rodborough Road
French’s Forest
New South Wales 2086
Australia
Tel. 61-2-9776-3226
Fax 61-2-9776-3299

Dow Pacific
Dow Chemical Japan Ltd.
Liquid Separations
Tennoz Central Tower
2-24, Higashikanagawa 2-chome,
Shinagawa-ku, Tokyo 140
Japan
Tel. (813) 5460 2100
Fax (813) 5460 6246

*

Dow Latin America
Dow Quimica S.A.
Liquid Separations
Rua Alexandre Dumas, 1671
Sao Paulo - SP- Brazil
CEP 04717-903
Tel. 55-11-5188-9277
Fax 55-11-5188-9919

Dow North America
The Dow Chemical Company
Liquid Separations
P.O. Box 1206
Customer Information Center
Midland, MI 48641-1206
Tel. 1-800 -447-4369
Fax 517-832-1465

Internet
http://www.dow.com/liquidseps

Dow Liquid Separations Offices
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*Trademark of The Dow Chemical Company CH 172-219-E-1298

NOTICE: No freedom from any patent owned by Seller or others is to be inferred.Because
use conditions and applicable laws may differ from one location to another and may change
with time, Customer is responsible for determining whether products and the information
in this document are appropriate for Customer’s use and for ensuring that Customer’s work-
place and disposal practices are in compliance with applicable laws and other governmental
enactments. Seller assumes no obligation or liability for the information in this document.
NO WARRANTIES ARE GIVEN; ALL IMPLIED WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY EXCLUDED.

Published December 1998.

FilmTec Corporation is a wholly owned subsidiary of The Dow Chemical Company.
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