
INSTRUCTIONS FOR 
LAMP & SLEEVE REPLACEMENT

Shut Down

Shut off water supply upstream of (before) the UV system.

Open a tap downstream of the UV unit to release pressure, 
then close this tap.

Unplug the power supply and all peripheral devices such as 
junction boxes, solenoid valves and remote alarms. Let the lamp 
cool for 5 minutes.

Squeeze the sides of the safety cap in the area opposite the 
tabs (do not squeeze tabs), and remove the cap (Figure 1).

Pull the lamp plug off the lamp end (Figure 2). Do not pull on 
the cord when removing the plug. Note: The ground and strain 
relief wires of the lamp plug should remain connected to the 
peg on the chamber. 

Inspect end of lamp plug for signs of physical damage. If 
damage is observed, call Trojan at 1-800-265-5774.  

Lamp Removal

Unscrew the lamp/sleeve assembly and carefully remove it from 
the chamber (Figure 3). Handle assembly by ends only. 

To remove the lamp from its sleeve, rest the rounded end of the 
sleeve against a clean, horizontal surface. Hold the sleeve bolt 
tight with one hand and unscrew the lamp end with the other 
hand. The top of the lamp protrudes 1/4" above the sleeve bolt 
(Figure 4).  

Cleaning

Remove first O-ring, sleeve bolt and second O-ring from sleeve 
(Figure 5). 

If you are not installing a new sleeve: Clean exterior of sleeve 
using a soft, chemical-free and lint-free cotton cloth and a 
chemical scale-remover such as Lime-a-WayTM or CLRTM (follow 
manufacturer’s directions). Remove all traces of cleaning 
solution by thoroughly rinsing. Do not clean interior of sleeve. If 
sleeve cannot be completely cleaned or appears scratched or 
cracked, it must be replaced.

If equipped with a sensor:

Unscrew the brass nut securing the sensor to the chamber, 
then pull to remove the sensor from the port. Be prepared 
to catch the water that will exit through the port.
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Clean the quartz-glass window of the UV sensor using a 
cotton swab (Q-tip) and a chemical scale-remover such as 
Lime-a-WayTM or CLRTM (follow manufacturer’s directions). 
Remove all traces of cleaning solution by thoroughly rinsing.

Make sure the sensor port is clear of mineral or other 
deposits, then insert the sensor completely into the port, 
turning it slowly in one direction while doing so. Water may 
be put on the sensor O-ring to facilitate this procedure.

Screw the brass nut on finger tight. Caution: Over 
tightening may cause leakage.
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Always shut-off water flow and release water      
pressure before servicing.

Electrical hazard. Multiple power sources may be 
present: be sure to unplug power supply and all 
peripheral devices such as junction boxes, solenoid 
valves, and remote alarms. 

Keep all electrical connections dry and off the 
ground. Do not touch plug with wet hands.

Never look directly at the lamp when it is operating.

Read directions before servicing.
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Lamp Installation

Place two new O-rings and the original sleeve bolt on the 
sleeve as per Figure 5. Caution: Do not lubricate the O-rings.

Put the lamp completely into the sleeve. Maintain it in that 
position and screw the lamp into the sleeve bolt until solidly 
hand-tight (Figure 6). Caution: Over tightening will break the 
quartz sleeve. 

Carefully place the lamp/sleeve assembly into the chamber, 
making sure it is centered. Screw the assembly into the 
chamber until solidly hand-tight (Figure 7). Caution: Over 
tightening will break the quartz sleeve. 

Push the lamp cord plug on to the end of the lamp while 
ensuring that the tab on the lamp is aligned with the slot in the 
plug (Figure 8).

Push the safety cap on while ensuring that the grounding wires 
are under the cap and not in the way of the tabs (Figure 9).

Restarting

Remove the filter housing from a filter installed before the UV 
system. Remove the filter cartridge and fill the filter housing 
with bleach; the bleach will be used to disinfect the water lines. 
Leave the filter out and replace the housing.

If power supply does NOT look like the one shown in Figure 
10, simply plug it into the surge suppressor then go to step 8. 
Otherwise, go to step 3.

Press and hold the push-button (Figure 10).

Plug the power supply into the surge protector while continuing 
to press the push-button. Indicator light will flash green.

Continue to hold the push-button until the indicator light flashes 
red, then release immediately. 

Display should read "00" to indicate timer has been reset. If 
timer does not reset, unplug power supply, wait 15 seconds 
and then repeat steps 3-5 of “Restarting”.

Plug-in all peripheral devices such as junction boxes, solenoid 
valves, and remote alarms.

Turn on the main water supply and check for leaks.

Go to a water outlet and allow the cold water to flow until 
you can smell bleach, then stop the flow. Allow hot water (if 
present) to flow until you can smell bleach, then stop the flow. 
Repeat procedure at all water outlets. Remember to include 
all faucets, washing machines, toilets, outside taps, and other 
water outlets. Note: You will likely run out of bleach; if you 
cannot smell bleach at a given outlet, turn off the main water 
supply, depressurize and add more bleach to the filter housing.

When bleach has been brought to all outlets, let the water sit in 
the water lines for at least four hours.

Put the filter cartridge back in the filter housing, then 
completely flush all the lines a minimum of five minutes.

	 For technical assistance, call 1-800-265-5774.
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