
           SITUATION               POSSIBLE CAUSE     POSSIBLE SOLUTION
Ensure lamp sleeve is clean
Ensure lamp is less than 12 months old
Ensure UV is the last piece of treatment 
equipment
Ensure all distribution lines have been 
disinfected with chlorine
Ensure there are no dead-ends of pipe

Submit water sample for UVT testing

System is operating but water 
tests reveal bacterial 
contamination

Lamp sleeve has become coated
Lamp is too old
Equipment is acting as a breeding 
ground for pathogens
Pathogens are residing in the 
distribution lines post-UV

UVT is too low for UV to be effective

           SITUATION               POSSIBLE CAUSE     POSSIBLE SOLUTION
Breaker repeatedly trips Connection between lamp and lamp

cord is wet
Clean and dry the cord and lamp, check
unit for leaks

Short circuit in the electrical 
assembly

Replace power supply

Leak at inlet or outlet Threaded pipe fittings are leaking Clean threads, reseal with Teflon tape,
and re-tighten

Leak detected from area of 
reactor 

Condensation of moist air on cold 
reactor (slow accumulation)

Control humidity, relocate unit, or insulate
reactor

O-ring on sleeve bolt damaged, 
deteriorated, or incorrectly installed

Inspect and replace if deteriorated

Lamp/sleeve assembly not properly 
installed (too tight or not tight 
enough)

Tighten assembly solidly hand-tight

Audible alarm Power failure, lamp failure Unplug for 2 minutes then restart

Replace lamp

Replace power supply

No power at AC power outlet
Replace power supply and use a surge 
protector

Replace fuse or reset breaker

System is damaged

Indicator light does not come on 
when unit is plugged in

Troubleshooting
All Models

Troubleshooting
Models A, B, C


